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RXUUHSX\BMRQ DV D UVSROUE®! HP S® HU

&RP P VP HQAVR ( WLEDOYXMIQHW
&RQGXFW

6\WRQJ FRUBRUDW J RYHUDGRH VIKRXUAY DUH [Q SOFH
\R J XIGH HMIFDOGHAMRQ P DNQJ - SUYHQWFRQ @FW
Rl IQMHWDQG SURMPAWKH W KW RN VKDUHKRGHWY
7KHVH P HDVXUHV KHS \R EXICS [QYHWRUFRQILGHQRH
DWDRPAXVBICDE®! FDSIMIO DQG VXSSRWWRQ \MUP
YDOH FUHDWRQ | RUDDABNHKRTHY

&RP SIDQRH LV IO IDWG IQR RXUEURDGHU
VXVBACDELMV DI HQGD HQUXUQ) WDWBU DADQG
HWLFDCRED DWRQY FRQUMEX\WM \R UVSROUE®
EXVIGHW SUDRIEHV % FROUMMO® XSKRGIQ) \WHVH
BQGEDUGY Z H P IQIP IVH QHI DWYH [P SDFWRQ
VRAHW DQG \WH HOYILRQP HOWZ KB AHQ \WHQLQ)
VINHKRGHUWKWUMOHORH DQG @QJ \MUP
EXVIQHW VXFFHW

3UQFIS®N DQG ) DP HZ RUNV

7KH %R0 DQG ([ HRXWH 0 DQDI HP HOVKRG
RYHDQUHVSRQUELDNV IRUSUIRVIGIQ) HKLEDO
GDGHUKLS DQG HQUXUQ) \WDWREXWWYA APV DUH
1Q SOFH R SUHYHQNICDQRADCRUP H 7KLY
UHVSROUELD IQFOGHV VDIHI XDUEQD \WH EXVIGHW
DI DIQMEUEHY FRUXSWRQ DQG RIMHUUHI XOWRY
WAV

2 XUFRP SCDQAH IUDP HZ RUN IGFRBRUIDWY
GHGIFDWG SURIUDP P HV DIP HG DWSUHYHQUY
ILQDQADCP MARQGXPW7KHVH SURIUDP P HY FRYHU
DQWEUEHY DQG FRUXSWRQ $%& DQWP RQH
OXQGHUQ) $0/ FRXQMUWUIRIMVICDCAQ) &7)
DQG IUDXG SUHYHOIRQ DQG GHWRIRQ 7KH DUH
GHVJQHG P SBP HOMG DQG P RQMRUHG E\ RXU
FRP SIDQHWDP  Z KR DOR SURYIGH J XIGDQAH
WDIQQ)  DQG RYHIAT KVWR HQUXUH SRTIAHY DUH

DSSTHG FROUMQ® DRIRW \WH EXVIQHW

0 DQDJI HP HOWDVWD@BIYHY SO V DQ DRMH URBH 1Q
HQUXUQI \WDWHP SB HHV XQGHWABIQG DQG FRP SO
Z W WHVH SRTIAHY 5HI XOUDQG P DQEDWRY
WDIQIQI HTXISV A Z W \WH NQRZ BIGT H\R

IGHQM DQG UHVSRQG R UM\ DSSIRSUDMY $ @

HP S@ HHV FDWY D SHYRQDCRED DMRQ\R XSKRG
HWIFDOABQGEDLGY FRP SO Z W WH @Z  DQG UHSRW
DQ FRQAHOV WURXJ K \H DYDIDE®! FKDQQHY

LQFAGEQ] DQ LQGHSHAGHMDQG FRALGHANDO
Z KMBEGZ IQ) KREEH (P S HHV DUH DOR GU DD

UHTXILHG \R UHSRWUXVSLELRXY RUXQXVXDO
VDQUDPURQY VR WH DX\WWRUMAV 1Q @QH Z W GFDO
UHI XOWRY REQ) DWRQY

2 XUEXMOHW

7R IXUNHUHP EHG HIMIFDCSIDRNHY DO
GHSDUF HQW DUH VXEMPWR [QMCDCDXGIW DQG
UMN DWHWP HQW \WDWH STRV® DGGUHW
EXVIQHW HKLEV 1UDXG UMNY DQG SRMQIDO

P VARQGXPW( WIFDCFROUGHIDWRQY DUH

LOWI UDWG IR HYHY DXGIVWDSSURDIK

,Q DCEMRQ DQXDARRP SMQAH WDIQQ] IV

FRP SXORU IRUD@HP SG HHV IHQIRIAQ]

DZ DUHQHW Rl RXUDQWIIQDQRDCRUP H SRIAHV
DQG HTXISSIQI \WBAT Z W \WH VNGO \R GHWPADQG

UHSRWBRWIQWDCP MARQGXAW



2 XUEXMGHW

$ QN ) LODQADAD MFRQGXFW  (WILEV

$QW 0 RQH\ / DXQGHUQ]

YD\ SRV FRP P WG R SURMAID) \WH
LOWMI UW R \WH IIQDQADOA IMP E\

P DIQBIQQ) D FRP SUHKHOMYH SURIWDP P H\R
SUHYHQWP RQH OXQGHUQ) DQG WULRIMNY
IIQDQAQ) 2 XUSQWO RQH /DXQGHUQ) $0 /
DQG &RXQMU 7HURIMY LADQRQ]  &7)

IDP HZ RINLY GHMVI QHG \R P HHWIHI XDWRY

UHTXIUHP HOW IQGXVIN ABIQGDUGY DQG EHVW
SUDPWH J XIGHIHY

$ FRUH HBP HOWR! WLV [WDP HZ RINLV
QXMRP HU XH' IDHQFH & ' ZKIEK
HQUXUHV WDWZ HNQRZ RXUPXVRP HY DQG
XQGHYABQG \WH QDWIUH RN \WHUMDQUDRIRQY
7KLV SURFHW HODEGN FRP SIDQFH Z W DO
UHBNDQIS0 / &7) G IMDMRQ DQG IHQ) WHQV
\DIHI XDUBV DI DIQAVICDGADCRUP H

6XVSIHRXV RUXQXVXDADRRW LV P RQMRUHG
DQG SURP SW UHSRUMG \WURXJI K HAREQKHG

SURFHWHV HQUXUQ) \WDWHI XOWRY

REQ DWRQV DUH P HA2 YHUWAI KW/ SURYIGHG E\
D GHGIFDMG &RP SIDQFH 8 QWEBIGE\ D

&RP SIQRH 0 DQDIHUDQG 2 IIIFHU Z KR
UHYLHZ DQG HVFDOW FDVHV Rl FRFHQ DV
UHTXIWHG

7R HP EHG Y.J LQRH DRRW WH RU DQAVDWRQ

UHIXOUS$0 / WDIQQ) IV SURYIGHG \R DO
HP SB& HHV 7KIVWDIQQ) IV

%D\ SR QMURGP HQBO6RADCDQG * RYHUDGRH 5HSRW

P DQGD\RY [RUDOBI 2 QJRIQJ WDIQQ]
DQG DZ DUHQHW LQMDMYHY KHES \WBA T LGHQWA
P DQDIH DQG UHSRWANUXVSIFIRXV DR Z W

FRQIGHQFH DQG FRQUMMCA

$QW 0 RQH\ / DXQGHUQJ

2 XUIUDXG SRIR RXVIDHY Z KDWARQAWMAMY
XQHKIFDCRUI UDXGXBIQNEHKDYIRXU \WH

P HAKDQWP V DYDIDE®! | RUHSRUY
FROFHWV DQG WH FROVHTXHQRHV R SURYHQ
P MRQGXPW

(IIHAYH IUDXG P DQDI HP HQWY FHOADOR
RXUFRP P ¥ HQWR LOWI LW \WDQUVSDUHQR
DQG UHVSROME®! EXVIGHW SIDRINFHY  VKHSV
\VDIHI XDUB FXVRP HY HP SB HHV DQG
IOHVRY IURP ERW! [LQDQADOBRW DQG
UHSXVIMRCDCKDUP

2 YHUAI KWWY SURYIGHG E\ \MH 50NDQG

&RP SIDQFH &RP P IMHH Z KIFK UHFHYHV
GHVIABIG UHSRW RQ IQAGHOW \KDWADULY

WJ QUEDQAHSXVIMRCQDCRUIICDQADAP SDRW
HQUXUQ) \WWDWDSSURSUDW FRUHARYH DRIRQ
IV VINHQ

) IDXG ,QHGHAAD DQDJI HP HQW

) UDXG LQYHVAM DWMRQV DUH FRQGXPMG [Q
DAFRUEDQRH Z W UHARI QVHG EMVWBUDPWAHV
DSSOIQI HBEQAKHG H DP LODWRQ

WFKQT XHV DQG HYIGHQRH J DWHUCQY
SURFHGXUHV

$ @OQYH\I DWRQV DUH I XIGHG E\ RXU

RU DQVDWRQDOYDOHV DQG \WH &RGH RI
3URIHVMRQDGB\BIQGEDUEY VR HQUXUH

LOWMI UW 1DILOHW DQG FROMAMGR

: KHUH QGHFHWDU  DQG DSSURSUDWM

P DWHLY DUH HVFDOWG | RUBU DCDPURQ R
\DIHJ XDUB \WH EXVIQHW DQG XSKRG
DFFRXQELDNV

0 DQGDVRY WDIQIQ) DQG DZ DUHHW
SURIWDP P HV RQ IDXG SUHYHQIRQ DQG
HWLFDCFRQGXPWDUH SURYIGHG \R DO
HP S® HHV FRP SOP HOMG E\ UHI XOU
IUDXG DB \WDVKLI KO KWHP HUJ LQJ
UMV DQGWHQGV ,Q \E R GHGFDWG
IUDXG DZ DUHQHW WDIQIQIV Z HUH
GHOHUHG DRKIHYIQ) FRP SBMRQ DMV R
DQG  UNVSHRAHD



* UHYDHHO HRKDQMWP V

%D\ SRWKDV HABEQKHG FBDUM VWP V\R

HOQUXUH \KDWAXVIRP HUJ UHYDQFHY DUH

P DQADIHG IDL® FROMMMA® DQG

HIFHQ® 2 XUPXVARP HUIRFXVHG SRIAHV

RXVEH WH DYDIDE®! FRP SOIQNKDQHY

Z KIFK IQFOGH

o $ \ROIUH FDQPHOAH @CH

+ $ GHGFDWG HP DICDGGUHW
TXHUHW# ED\ SRWFR] P

+ ,Q SHYRQHQ DIHP HOADWDQ Rl RXU
EWDQRKHY RURIILFHV

S&RQIPWGIRUP DURQ LV IOFOGHG 1Q DD

P DUNHMGQJ P DWUDOHQUXUQ) DFFHVWELDA
DQG YIMELDW 2 XUPXWRP HUVHYLEH \WDP V/
DUH WDIQHG DQG HE SHUHQAHG 1Q KDQGTY
FRP SDIQW Z W D VRQ IRFXVRQ
UHVROLQ) IWXHV DP IFDE® DQG QD WP HO
P DQQHU

© HIRWMUD Z ROSOFH FXGMUH Z KHH

HP S@ HHV IHHOFRP | RUDE®! UDIMQJ
FRQAHOV UHI DUEQ) SRIMQIDCSRIR
EUHDFKHY RUMBIQGDLEY YIRDMRQY ) RUP DO
JUHYDQAH SURFHGXUHV DUH 1Q SOFH \R
SURMPWHP SE HH W KW DQG HQUXUH \KDW
P DWHY DUH DGGUHWHG SURP S\W® IDIL® DQG
HIHAYHD

7R VWHQI \WHQ DFFRXQIELDN Z H RSHUIDW
DQ LQGHSHQGHNZ KMBE®Z 1Q) FKDQCHO
1DYH (WIERBROQANP DQDIHGE\ D \MLG
SDWV 7KLY VHYEH LV DFFHVME® YID

Z HE DQG WBISKRQH DABRZ IQJ HP SB\ HHV
VXSSTHY DQG RWHUMBN-KRTHWY \R UHSRWY
FROFHUDV FRQIGHQD® DQG 1L WH FKRRVH
DQRQ P RXVD

$ @UHSRUV VIXEP WHG WURXJ K (WIEVBRIQW
DUH P P HGDW® UH HUHG \R WH ,QMDO
$XGWRUIQYHVIA DWRQ XQGHUHVBEDKHG
SIRRFRY : KM®I EGZ HY DUH IX@®
SURWRMG DJ DIQAHBIDWRQ 2 YHIL KWR
\WH SURFHW UHVIV Z WK \WWH 9RDUG WURXJ K
\WH $ XGW5IWN DQG &RP STDQRH &RP P IMikH
Z KIFK UHVIHZ V D FRQURTGDMG UHSRWR
FDVHV RQ D TXDWM® EDVY

2 QH HKIEV FDVH Z DV UHSRUIMG LOYROIQ)
DU DWRQVR QGHSRWP IDYRUMYP DQG
XQBUR HWRQDOFRQGXPW7KH FDVH Z DV
LQYHMIN DWIG IRXQGHG DQG VXEVHTXHQ®
FEVHG IRTZ 1QJ DSSURSUDWM [QMLDO
GVASTDY SURFHGXUHV 7R SUHYHQW

UHPXUHQRH WH EXMOHW VAAHQI \WHQHG

DZ DUHQHW R WH &RGH Rl &RQGXPWUHQIRIHG
P HIMEDVHG UHRXIMY HOWDQG SURP RURQ

SWDRNHY HKDQRHG P DQDJI HUDCDFFRXQELDNV

DQG LOMLDADZ DIHHW RQ' HFOUDWRQ R
 QMHWDQG 5HDMRQY SURFHGXUHY

2 XUEXMOHW



2 XUEXMOHW

SMNO DQDIHP HQNV

p
SIMWN P DQDJ HP HOADSSURDFK

$ FRP SUHKHQLYH DQG AKPMWUHG DSSURDAK VR UMN P DQDI HP HOADQG FRQARO

-« o 0

: HDSS® UREXVWIMN P DQDI HP HQAA WP V DQG
SURFAHWHV\R IGHQM\  DWHW DQG P DQDIH UMW
LQ @CH Z W UHI XOWRY  UHTXIUHP HQW DQG LOGXV
IBIQGDUBY 2 XUIUDP HZ RUN DUH GHVLI QHG R

P 1\ DM ERI VRADCDQG I LQDQADAUMY GNHG R
GQGIQ) DAY

7KLV LQFOGHV UHVSROUE®! DWHWP HOMR

ERURZ HUFUHGMT RUWKIQHW \R KHS SUHYHQARYHU
LQGHEWGQHW DV Z HODV LQMDWHY \KDVWEURP RWM
IIQDQADCDMDR DP RQJ PXRP HY

%D\ SR QMURGP HQBO6RADCDQG * RYHUDGRH 5HSRW

2 XUFRP SUHKHQUYH UMN P DQDI HP HQW

IUDP HZ RUN GHIQHV FEDUBIYHY Rl UMN DSSHWM
DQG \RBUDQFH 51N DSSHWM UHSUHVHON WH
GHIUH R UMNWH EXVICHW LV SUHSDUHG \R
DFRHSVIQ SXUXIWRI W REMRIYHV Z KLB! UMN
ROUDGQRH VHW\WH P D[ P XP ®BIYHCR! UMNWH
EXVIGHW FDQ DEVRUE Z IMRXWMRSDUBIMQJ LW
VDM [F J RD®Y

2 XUFRP SUHKHQUYH UMN P DQDJI HP HOW

IUDP HZ RUN GHIQHV FBDUBIVHY R UMN DSSHWM
DQG ROIWDQRH 51N DSSHWM UHSUAVHOW \WH
GHIUH R UMNWH EXVIQHW LV SUHSDUHG \R
DFFHSWQ SXUXIWR! LW REMPIYHV Z KI®! UMN
\RBOUDGRH VHWWH P D] [P XP ®IVHCR UMN\WH
EXVIQHW FDQ DEVRE Z WRXWHRSDWGMQ) W
MDWJ LE J RD®Y

" HGFDWMG UMVRXUAHV DUH DARFDWMG \R HQUXUH
WDWIMNY DUH FROUMMOQW® IGHOMHG DWHWHG
P DQDIHG DQG P RQMRUHG 0 M3 DMRQ P HDVXUHV
DQG FRQARY DUH DD QHG \R UH GFVWKH
DSSURYHG UMN DSSHWM DFURW DQEXVIGHW
DUDV

5N P DQDI HP HQAY HP EHGGHG DWHYHY BIVHCR!
WH RU DQVDMRQ [URP VIADVMI IE GHAMRQ P DNQJ
WRGD\ \R GD\ RSHIDWRQV 8 P D\M DFFRXQIUELDW
UHVIV Z W O\WH ORDUG R ILHRRY VXSSRUMG E\ \WH
$XGW) [QDQFH DQG 51N DQG &RP SIDQFH

&RP P IMHHV 7KHVH FRP P IMHV P HHWTXDUMD \R
UHYIHZ P DWUDCUIMNY DQG DJ UHH RQ DRIRQ SOQV
\WDWP DIQUIAQ DD QP HQAZ W \WH FRP SDQ\ &V UWN
DSSHWM

2 XUDSSURDFK FRYHW/ D Z IGH VSHRAKP Rl LMWV
IQFOGIQI WIDWI IE RSHUIDWRQDOILQDGADOP DUNHW
OXIGW FHGWDQG LOUXUDGQRH UMWY 7KLY

LW UDWG J RYHUDQRH VIKPUMUH HQUXUHY GLYHWH
ICEXVWDQG RYHUAT KWAMAHQI \WHQLQD \WH UHVIOHQRH
DQG VXWBLQDELDN R RUEXVIGHW



SMNO DQDIHP HQNV

( QMLRGP HQBADQG VRADAUM\Y DUH [GHQMHG DQG
DWHWHG DWBDVT XDUM® RUP RUH IUHTXHQW® 1Q

UHVSROWH VR UHI XOMRY FKDQI HY RUHP HJ1QJ UMV
(6* UMNDSSHWM P RUEY DOJCHGWWH8 1 * ®EDO
&RP SDRASUCHS®EN  DUH WDFRNHG DQG UHSRUMG

P RQKO

: KHQDWHWMQJ ( 6 UM\ DQG [P SDFW \WH IRTRZ IQJ

MUXHV DUH FRMGHUHG

« (QMURQP HQWOSRIA DQG SURFHEXUHV HIEHQW
XVH R HQHU\  DQG RWHUUHVRXURHV

+ 6RADOUHVSROME®! BDGHIKLS DQG DAFRXQIELDN
OERXUDQG KXP DQUJ KW RAFXSDMRQDCKHDAM DQG
DIHW FRQUXP HUSIRMAIRQ DQG HIMIFDCSUDRNAHY

(QMLRQP HQEBADQG VRADO( 6 FROUGHIDWRQY DUH
HP EHGGHG IQR RXUBDQ DSSIDVDCSURAHW $V SDIWR
\H DWHWP HOAVDSSTDQN DUH UHT XILHG \R GHFOUH
WH LOMQGHG SXUBRVH R WH BDQ 7KH + DUP RQVHG
(XURSHDQ" HYHESP HQW LQDQRH , QAMMRQV (' ),

([ FOMRQ/ MAHYHV DVD N J XIGHIRH LQ WL SURFHW
SDUEXOUD |RUFR 1LQDQRHG SURWMIFW

$Q DSSTDWRQ GNHG \R H FOGHG DRIYWAY VXFK DV
|RUHG RUFKL@ MERXU JDP EQ@Y  RURICH SGUDURQ
DQG SURGXRIRQ LV DXVRP DWAD® GHFTHG R HQUXUH
DO QP HQWZ WY RXUH FOMRQ FUAMUD DQG UHVSRQUE®!
GQEQ) FRP P W HQNV

0 RQVRUQJ

UHVHZ DQG

FRQOAQXRXV
LP SURYHP HQW

2 QRIQ
LHSRUAQ

* UHYDQFH
P HFKDQWP V

6VINHKRGHU
HQJ DI HP HQW

3RIA

2 XUEXMOHW

, GHOW [FDVRQ
Rl UMWV DQG
LP SDFW
0 DQDIHP HQW
SWRIWDP P HV
2 L) DQVDWRQDO
FDSDAW DQG
FRP SHWIQR
(P HUHQR
SUHSDUHGOHW

DQG LHVSRQWH



2 XUEXVIQHW

(6 7WDIQQI DQG$Z DUHHW

© H LQYHWAQ UHI XOUWDIQIQI SURIWDP P HVIRU
HP SE HHV\R GHHSHQ WHUXQGHUARQAQ) R (6%

DAXHV DQG VIHQ) WHQ WHUURGH [Q GHIYHUQ) RQRXU
HOVILRQP HOWICDQG VRADCREMIPRYHY KB RXULQKHUHQW
HOVILRQP HQEA RRSUQM UHDWHO B&Z  Z H FROMXH \R
WDAN DQG UHSRWRQ HIRW \R UHGXPH HQHUI

FRQVXP SWRQ Z DWUXVH DQG J UHHQKRXVH J DV

HP WRQV

2 QWH VRADAURQWRXUKXP DQ FDSMIOADWMI IHV | RFXV
RQKXP DQW KW HP SB HH DQG FXVIRP HUZ HIDWH

FRP P XQW HQJ DI HP HQAVGDD VHRXUW DQG HWLFDO
VDBV SUDPWAHV * RYHUCDQRH WDIQIQI FRYHLY DUHDV VXK

DV HMIFY DQIVEUEHY  DQG DQWFRUXSWRQ UHQRUAQ]
RXURXGUH Rl DFFRXQUELQN

Q Z H FRQIXHG Z WY RXUERQUXP HU3UIRMANRQ
7WDIQQ) R UHQI RUFH HKIFDCFRQGXPNDQG UMVSROUEG
GIQEQ) DARW WWH EXVIQHW 7KH SURIUDP P H HTXISV
HP S@ HHV Z W NQRZ BIGI H RQ I DILWHDW HQW
WDQUSDUHQWARP P XQEDMRQ DQG SUHYHQUD PXWRP HU
RYHUIQGHEWGQHW  WDOR EXI@V DZ DUHGHW R KDUP [XO
SUDRWAHY DQG DD QV WM | EHKDYIRXUZ W J REDO

FRQVXP HUSURWRRQ WBIQGEDLGY

% FRP SOM WV WDIQQ] HP S@ HHV DUH HP SRZ HHG
R XSKR@ I DILOHW IQWMI UW DQG UHVSHAND HYHW FTHQW
IQMDRIRQ KHSIQI %D\ SRUNANHQI WHQ FXVRP. HUWKW
HQUXUH FRP SIDQRH DQG SURP R UHVSRQOVE®! [LQDQADO
IQFOMRQLQ=DP EID

%D\ SRW QVILRGP HQBOBRADCDQG * RYHUGDQRH 5HSRW



D * RYHULDQH

9D\ SRUALY FRP P IWMG \R | X@

FRP SIDQRH Z IWK DADSSTFDE®! WY
@Z V DQG HI XDMRQY HQVXUQD
WDQUSDUHQAHSRUAQD VR VI
DXWRUMHV 1Q TRH Z IW WMV
RE@ DWRQVY

8 P D\M UMVSROUELDN | R

P DWHY UHVIV Z 1M \WWH 9%RDUG R

" WHARY Z KIFK RYHWHHV IOFRP H
DQGW] UHSRWY P DQRIHVWY
UHDWMG UMWV DQG HABEQAKHV
SRIAHV J RYHQIQI RXUDSSURDFK \R
B DWRQ 7KLY RYHILI KW
UHVSRQUELDA 1V GHBU DWG \R \WH
$XQAWDQG ) ICDQRH &RP P IWWH

Z KIFK DSSURYHV WH FRP SDQ\ «V/ \B
VIIDWMI\ DQG HQUXUHY MDD QV'Z WK
EURDGHUJ RYHUDQRH REMPRYHY

7KH &KIH ) LODQADCR N IFHURYHWHHV
WH H HPXRQR GILHRAIYHV IURP \KH
YRDUG YD\ SRUAW\Y J RYHCDQRH
IUDP HZ RUNVHW RXWEBDU
UHVSROUELDMV IRUH 7D IXQRIRQ
DE&QI IGH GHVLI QDWG EXVICHW DQG
VXSSRWKQW R HQUXUH FRP STDQFH
Z W FRUSRUDW J RYHUCDQRH
UHTXILUHP HQW DQG WH HIHRAMH

P DQDIHP HOAR B[ UHDWG UMY

3UCAS®NVDQG) P HZ RV

YD\ SRUAV/\Y J RYHUDQRH SRIAHY
DQG WBQGDUGY DUH W RIRX\VO
UHYIHZ HG DQG DSSWRYHG E\ WH
YRDGR ' IWHRARY 7KHVH SRTAHV
HQFRP SDW D@NH DUDVR B UMN
IQFOGQI FRERIDM\Y  Z LWKRGIQ)
B WDQUHUSUAQ) DQG HP S@ HH
UHP XQHIDWRQ UHDWG I HV 7R
HVXUH RQI RQJ UHBIYDQRH DQG
FRP SIQH WH SRIAHV DUH
UHYIHZ HG DQG XSGDWMG DWBDVHYHLY
\WUHH\ DY IHORWMY FKDQIHVIQ
W GU MDWRQ DQG DO QP HQWZ LK
\KH RU DQVDMRQV ID\M] LE
REMPRYHV

2 XU UMNP DQDI HP HONBRIFAHY
HABEQAK FODUSURFHGXUHV IRUERW
URXWH DQG QRQ URXWH
WDQUDRURQY 7KHVH SURFHGXURV
HQUXUH \WDWB FRP STDQRH LV
FRQIDXRXV® P RQWRUHG DQG

HP EHGGHG QR RXUGDI® RSHIDWRQY

%\ SRV FRP P IWHG VR RSWP IMQJ

I HIFHQR Z KB UHP DIQQJ IX®
FRP SMQIZ W DSSTFDE®! OZ V DQG

UHI XOMRQV 2 XUDSSWRDHK LV J XIGHG /
E\ WH IR®Z 1Q] SUCHS®N

&RP SIDQFH ) XOCD@M| REQ DUWRQY
DQG HQUXUH DGKHUHQAH \R UHBIYDQADZ V
DQG UHI XOMRQY

7D 30QAQ 8 QGHIBNH RQD
WDQVDRIRQY Z W J HQXICH FRP P HUADO
DQG HARQRP [E VXEWBIQFH DYRGQ)
\WRVH WDWARX@ SRVH P DWUDO
UHSXVIMRCDOIWN

/RQ) 7HP 3HYSHPRYH $@QWM
SOQUQ) Z W BQ WP REMPRYHY
DQUASDMQ) UHI XOWRY FKDQJ HV DQG
EURDGHUIICDQRDAP STFDMRQY
5N O DQDIHP HOW,GHQM  DWHW
DQG P MIDM\E] UMWV E\
XQGHABQGIQ) SRMQNDCFRQUHT XHQRHV
DQG DSSOLQI DSSURSUDWM FROARY
&RQWMQR 0 DIQMAQ DFFXWDR DQG
FROMMMQR 1QWf UHSRWII DQG
SUDRWAHV \R EXICS WKVAZ, 1V B
DXWWRUMAY

" RFXP HQEMRQ ( QUXUH WRURXIK
GRAXP HQBMRQR! [LQDGADO
WDQUDRMRQYY GHAMRQV DQG\B
SOQAQ) \WDWI HV \R GHP ROMDW
FRP SIQH

) ®f [ELOV $GDSWH[ VADWMI LHV\R
HYROLQI UHI XOMRQV DQG FKDQI IQJ
HARQRP LF FRQGMRQV
(WIEDCBVBQGDUGY &RP P MR
UHVSROUE®! DQG HKIFDOS] SOQQQ)
DYRGIQJ DJJ UMWLYH RUDEXVIYH
SWDRWHY DQG VDIHI XDUEQ)
VBNHKRGHUMKWW

2 XUEXMOHW

/D &ROAEXWRO
+ LJ KQ KW

YD\ SRIWDRIYHD FROMEX\MV \R
SXEQF ILQDQRHV WURXI K WH
SD\ P HQAR FRUSRUDW DQG IQGEUHRW
I HV LOFOGQI 9$7 DVZ HODVE)
FROOPWY DQG UHP WY HP S® HH
DQG Z WKRTIQI WM HV RQ EHKDOR!
UHYHQXH DXWRUMAY




2 XUEXMOQHW

BXSSO &KDIQO DCDI HP HQW

=0:
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SURFXUHP HQ\BRMA

2 XUSURFXUHP HOWBRIP. HADEQKHV

P DQGDWRY UHTXILHP HOW R HQUXUH

UHVSRQUE®! VRXUAQ) DQG XSKRG

HWIFDOABQGDLGY 1Q DOVXSSTHU

HQIDIHP HQW 7KH SRIR \WHQI \WHQV

LQMEDAROARY HKDQHHV

SURFXUHP HWBUDPWEHY  DQG HQUXUHV

\KDW RRGV DQG VHYEHV DUH SURFXUHG

lQD P DQQHUWDW

o $FKIHYH EHVWDOH IRUP RQH
WURXJ K HMIEDOHDMRQUKISV Z WM
UHIDE®! UBHSXWDE®! DQG FRW
HIHRARH VXSSOHY

+ 0 QP IVHV SUREXUHP HOMHDWMG
UMY DQG VDIHI XDUBV 9D\ SRUAY
IOMHV

« 3URP RMVIDILOHW WDQUSDUHQR
FRP SHIMIRQ DQG FRWI I LFHQR

« $@QVZ W DSSTDE®! BU MDWRQ
DQG %D\ SRUAY \WIQGEDUEY |RUKH
HTXMDE®! WHDWW HQAR! VXSSTHY

6XSSHJ XH' I YHHH

&RP SUHKHQWYH GXH GO HQFH LV
FRQGXPWG RQ DOSRWQIDOKILEG SDUHY \R
IGHOM DQ. VDQRIRQHG RUSRDINFD@®

H SRVHG LQGIMGXD® SURUR HOMUQJ LOR
EXVIGHW IHDMRQWKISV
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7KLV SURFHW H WQGV \R WH
EHQHIFDCRZ QGHY/R VR
SURSUHRWAKLSY DQG SDUGHIAKISV\R
HQUXUH QWM UW DRIRW RXUVXSS®
EDWH

BXSSTHUGHBIFRQ
BEXSSTHUVHBIPMRQ DQG DSSURYDO
SURAHWHV DUH JRYHUOHG E\ WH
SURFXUHP HOWBRIR  Z KIFK
IOFRUSRUDWMY FBDUDSSURYDOBIYHY
DQG VHI UHJ DURQ R GXWHV 6XSSTHY
DUH HYDODWIG DI DIQMEHIQHG
FUWUD LOFOGQ) TXDOW SUAQ)
VHFH GHIHY \WIQGDUEY DQG RMHU
FRP P HIRDCDQG \WMFKQEEDO

UHTXIUHP HON

2 XUVHBPWRQ DSSURDFK LV DO QHG
Z W WH DSSURYHG (6% SRIR
DSSTDE®! HQMURGP HQBCDQG VRADO
UHI XOMRQV DQG UHBIDQWEDP ELDQ
GBI IMDMRQ ,Q DCGMRQ VXSSTHY DUH
VFUHHQHG DJ DIQWRXUH FOMRQ AV
HQUXUQ) WDV, SRWGRHV QRW

HQJ DIH Z W EXMQHWHV IQYROHG 1Q
SURKIEIWMG DRV 7KLY UHQ RUHV
RXUFRP P ¥ HQWWR UAVSROUE®
VRXUAQ) DQG VXVIBLCDELDW

WURXJ KRXWRXUVXSS® FKDIQ



ARP DIRQ6H-XWY ' DV SUYDR

&\ EHYHRXUW DQG' DV 3UYDR
2 XUR EHYHRXUWW SRTARHVY DQG IWDP HZ R DD Q Z W

LQMODWRQDCERVWEIDRWAY  1ICOFAGCQD 1,67 DQG 62

&\ EHYHRXUW ) XQEDP HOBY
: HDUHJIXIGHG E\ WUHH FRUH SUQAS®V

o &RQIGHADONV v HQUXUQJ LQIRWP DWRQ LV DFFHWHG RQD E\
DXWRUVHG [QEIMGXDY

o ,QMUWYV SUMVHYIQI GDWB DFFXWDR DQG \WH UHIDELOW R
SIRFHWMQJ P HKRGV

« $YDIDEIOVV HQUXUQ) LQRUP DURQ LY DFFHVWE®I \R
DXWRUVHG XVHWY Z KHQ QHHGHG

&\ EHVHRXUW 6\ VWP ( ®P HQN
2 XUM VWP 1V EXI®NDURXQG IRXUNH HBP HQV

" HWIPRQ v BIYHUDI Q) DGYDQRHG \RRE DQG \WFKQR®J IHV\R
IGHQM \WU-DW HDU®

3URWMPARQV [P SGP HWY WIRQI SUHYHQWH P HDVXUHV

DJ DIQWKQDXWRUMHG DAFHW
5HVSRQWH v SURP S\ DGGUHWMQI DQG P 1M DWQJ VHRXUW
LCAGHQWV

SHFRYHY v HQUXUQ) VZ WHARIDWRQ Rl QRUP DCRSHUDWRQY
DIMUD R\ EHUHYHQW

© HFRQIXH \R XSKRG |RUP DAQAGHINHVSRQVH SURFHGXURV

DQG FRQGXPATXDUWM® P\ EHWHRXUMW DZ DUHQHW SURI UDP P HV

R HQKDQPH Wi | VLI LOQFH DQG RU DQVDMRQDAUHMOHGAH ,Q

\AWA| DFKLHYHG D FRP SOMRQ UDWM LQ & EHWVHRXUW

)XQGDP HOEOWDIQQ) DQGD  FRP SOMRQ UDWM Q0 D DH
6RADQ QI LCHHUQ] WDIQQ]  7KHVH VHWIRQV HKDQRHG

HP S® HH\W DELOV\R IGHQM DQG UHVSRQG \R WUHDW UHGXPHG

RU DQVDMRQDCH SRVXUH WR P EHUUM\Y VAHQI WHQHG

FRP STDQAH Z W EHVWSWDRNAHY DQG |RMUHG D FX@MUH RI

VKDUHG UMVSROUELDN | RUIQIRUP DWRQ VHRXUMW

2 XUEXMOHW

' DV 3UYDR

,QDQIQFUHDMQI © GLI MICZ RUB RXUUHSXVIMRQ

GHSHQGV RQVDIHI XDUEQ) FXVIRP HU

LQRUP DMRQ Z MW WH KL KHVABIVHCR! VHEXUW

2 XUGDWD SUYDR SUDPWEHV QRARQD P HHVWEXW

H FHHG FXVIRP HUH SHRBMRQV Z KLB! FRP SOLQJ

Z W LOMDMRQDOGDVD SURWRIRQ WBIQGEDLGY

. H P HDVXURV IQFOGH

+ 0 XQI DRRUDXWHQNDWRQ

* $GYDQRHG \WUHDWGHWIRIRQ DQG HQGSRIQW
P RQMRUIQ]

« ' DD HQRU SWRQ DQG WIRVWDFFHW FROWRY

«/ D\ HIHG VHRXUMW DUFKIMPXUH R VKIHT
VHQUMYH PXWRP HULQIRUP DURQ

,7 DQG WH ( QVURQP HQW

© H UHARI QVH WH HOVLRQP HQBAP SDPWRI

WRKQRBJ\ XVH DQG DUH FRP P MG \R P DQDJ LQJ

;7 DWHW UHVSROUE® WURXJ KRAVKHU@HR F®!

(QMURQP HQW [UHQG® GVSRVDOY (QG RN @H,7

HTXISP HQAY GIVSRVHG R \WURXJ K FHWMHG H

Z DVAM UHR\ FBLY \R SUHYHOWHQYILRQP HQBICKDUP

« ' DD \DQW/DWRQV ' HYIFHV DUH VHRXUHO Z ISHG RU
GHVIR\ HG EH RUH GIVSRVDOR SURWPVWHQWMYH
COW

« 5HXVH DQG UHI XUEMKP HQW : KHUH SRWEG
HTXISP HQAWY UH XUEVKHG | RUH WIQGHG XVH Z WMIQ
\WH EXVIGHW RUGRQDWIG \R FRP P XQIW LOMDWYHY

« 0 1QP MQI IRRBUQAV % DGRSWY HQHU\
HILFHQW7 L UDVWIKRMUH DQG FEXG VROMRQY Z H
UHGXPH Z D\ J HOHIDWRQ DQG RYHID®
HQYILRQP HQRAP SDFW



2 XUEXMOHW

6VN-HKRCHU( QI DI HP HQW

Q YD\ SRWDGRS\WMG HKDQPHG SRTFAHV \R

JIXIGH FROMXRXV HQJ DI HP HQAZ 1M NH

VBN-KRGHY [QFOGIQI UHI XOVRY FXVRP HY

DQG AYIORAHW RU DQVDURQY

© H DRYHO VHHN INHKRGHUIHHGEDAN\R

VIWHQJ WHQ RXUGHAMRQ P DNQJ SURFHWHV DQG

HQUXUH WDVWRXULQUDMYHY UHP DIQ DD QHG Z W
> \WH SUQAS®V R ILQDGADAGFOMRQ DQG

UHVSROUE®I BIQEQ) %D\ SRWHARI QVHV WDW

—
—
UHI XOU VKPMXMUHG HQJ DI HP HONKHBY EXLG WA
MUHQI WHQV RXUUHSXBMRQ  DQG GHP ROVDMAV
L DFFRXQELDN

P SRUDQ® WINHKRTGHULQSXWHQDEBN XV \R
IGHQM DYRIG RUP IQP IVH SRIMQADOGH) DWH

IP SDFWILRP RXURSHIDWRQY Z KIBIVKDSIQ) P RUH
77 ( \XBCDE®! RXARRP HV
+RZ : H(QIDJH
H P DIQWAQ RSHQ DQG WDQUSDUHOWERP P XQEDWRQ
@ Z W ABINHKRTHWY Z KR DUH GLUHRV® DQG LOGLHA®
DIIHRWMG E\ RXURSHIMRQY (QJ DI HP HOWDSSURDAKHY
/ YDU B\ VMINHKRGHUI LRXS EXWDUH D D\ V JXIGHG E\
< 9\ SRUAY YDOIHV DQG 7KH %0\ SRW D\
\ 7KH HQJ DI HP HOWP HKRGVZ HHP SB DUH GF-MJ GHG\R
0 . BWHQWHOWKWIDQG BQJ \MP LHDMRQWKISY
« P SIRYH UVSRQUYHGHW R WINHKRGHUQHHGY
« BXSSRYWKDUHG YDOH FUHDURQ DQG SRVMYH [P SDRW
N
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2 XUEMRP HU

+UKQWKW P SDRV

QURGXPHG %0\ SRWRDQ2 QEH YID RXUZ HEVW
" 1J AN RUD ICDWG BDQVDW R \RBO
QVEXUHP HOV

| DXQFAKHG8 66 P REIGIEDQNQ) SOWRP RQ

+ 2QERDEGIRXUGZ HP SBHY

. R GDQVRWICDMGE\ ZRP HQ

. Z RP HQRQ\WH BDQERRN

« PSOPHOMG &6, IQUIDYHY UWHDFKIQ)
EHCHIEDURY IURP
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2 XURXWRP HU
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FRQWULEXW
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&XVWRPHU SURWHEF

)LQDQFLDO DZDUHC
ZHOOQHVV

BRFLDO HQYLURQF
HFRQRPLF GHYHOR
ORFDO FRPPXQLWL

'LIJLWDOO\ RULJLQDWHG
LVVXHG ORDQV

IHPDOH FXVWRPHUV RQ .

$QQXDO RI ORDQV RUL:

ZRPHQ

&OLHQW SURWHFWLRQ S *ROG FHL "ROG , p0G FHL
FHUWL

J)LQODQFLDO OLWHUDF\ SF )XOO\ OD

Z, 1 AéA ZMOEE Aty 46T

BeA ZTUEEZ TR o BN « <R< JUF

YD\ SRUN QMLRQP HQBOBRADCDAG * RYHLDQRH SHSRW



2 XURXWRP HU

SXRP HUSWR LB

*
© HVIRQI ® EHIHYH IQHYHY 6.1 /(
FXVURP Hav DEION\R [P SURYH \WHUDHY
\KURXJ K UAVSRQUE®I FUHAVDQG RKHU ,
YDOIDE®! ICDQRDORGMRDY 2 XU 0 $55,(
PXVEP HY SUP DUD FRP SUMH

HP SR HVR IQIMIRVZINZKIEK - 5 74 (5 12763(&,),("
ZHKDHDO HP RIDQGXP R

SQEHWWIQEQ) OR8 . H HPSBAHU
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2 XURXWRP HU

) LLDCADQCFAMERQ
RYDMRQ

: HSD\ D YANOR®I LQEUGI Q) \WH IIQDQADAQFOMRQ
JDS IRUHP SB HHVIQ\KH IRP DOHRRWY SDMFXOUD
\KRVH KIMRUED® XQGHYHYHG E\ P DIQAYDP

FRP P HIADGEDQWY % SURYIGQ) DFFHW/\R DIIREDE®!
FUHGIVWKURXJ K \IRKPUMUHG SD\ URTGHGXRIRQ

DJ UHHP HQWZ M HP SB HY %D\ SRWHCDEBN
\WRXVDQGVR =DP EIDQV\R [P SURYH \WHUDHIKRRGY
LOHWAQWHUIXMUH DQG FRONEXW \R CDURDO
GHYHBSP HOWV

YD\ SRIW BDQ SURGXFWDUH G-I GHG Z W
UHVSRQUEIDNY DQG VXVABICDELW DWRH FRUH / HQEQ)
GHAMRQVDUHJIXIGHG B\ HDFK FRHQA/ FDSDRW\R
UHSD.  HQUXUQJ FRP SIDQAHZ WP IQP XP \BINH KRP H
SD\ WUHVKROV DQG SUYHQIQ) RYHUIQGHEWGQHW
7KLY UVSROE®I BIQAQ) P RGHOXSSRWEQ) \MP
ILQDQADAKHDEK | RURXUFTHON Z KI®! DOR UHGXAQ) \WH
DGP I(QMIDIYH EXSBHQIRUHP SB HY DQG XQBANG)

O XIGW SUMRXVO G XS QIS BDQV

7KURXI K KLV DSSURDFK. %D\ SRWWP SRZ HY IQAMGXDY

\RIICDGFH

o (GXFDIRQDQG WO GHYHBSP HQV

«  &ROWKRIRQ DQG KRP HIP SURYHP HQMBURVIRV

+ 6P DOEXVIGHWHY DQG HQUHSUHQHXUDOHQMUAY

o $JUFX@UDDRAMMIA \KDVWHKDGFH KRVHKRG
UAM@HGRH DQG | RRG VHRXUMY

2 XUFRP SHIMYH DGYDQU H @ CRAMMAQ\WH\SHHG
DQGHIIEHR R RUWHYFH GHIHY  EXVQ RXUDELDW
\RVHYHERK ®Z  DQG KL KHUYDGH BDQWHI P HOW
Z MK QM) UNVDQG FDUH  7KH TXIENVMUDURXQG [ URP
DSSTDMRQ\R GVEXWHP HQWHQUXUHYV \KDWERHON FDQ

P HVBUMMQI GHHGVRUVH] H RSSRUMQUIAY Z WKRX\W
GHD\

" I MIQQLRRYDUWRQ DQG , FAMRQ

UOIQ) RQ\WH VXFFHWIXGDXQRK RN RXUGLI MO
SOWRP 1Q Z HH SDQGHG RQIWIXQRIRCDDIVIQ
\R IQFOIGH RQIH BDQRUI ICDIRQ 7KV
HQKDQRHP HQNDTRZ VFXMRP HY/\R QUM GDQY
SUIRIGQ) J UHDWUFRQYHIHQAH DQG HEXAQ)
MUDURXQG\IP HV % \ HDUHQG R @DQVZ HH
SURFHWHG WURXJ K \WH RXUGHZ SOWRIP
GP ROAMDITY VINRQ) DERSVIRQ DQG WKW QLI DO
FKDQEHY

7KHIQURGXRIRQR 866 P REIGI EDONQJ [XUKHU
DGYDQRHG RXUICDCADACFBMRQDIHQED B\ H \WEQ)
DFRHW/\R 6XQJ DSR VDYIQ) V DFFRXQIRTHY KHVHYEH
DERZ VFXWRP HY\R SHURP NH WDQUDRIRQY VIXFK DV
P RQH WDQUHY EI@SD\ P HQW EDDGQRH IQTXILHY DQG
P IQL BAWP HQW Z MRXWKH GHHG | RUQMHDFRHW
« YROGRH IQTXILHY GRP ICDMG DRIMW Z W RYHU
WDQUDRIRYY \KRZ IQ) KRZ BDOWP H
DFFRXQMMELDIHP SRZ HY HYHQI AP HXVHY
. FDVK RXVBHT XHVIV DFFRXQMG | RUKH O WV
YDOH R WDQUDRIRQY XQGEHYFRUQ) RXUURBIDVD
EUGI H EHE HHQ QLI MBOICDGRH DQG WH FDWK
HRQRP\
« : DOWDQIHY UHREGHG WDQUDRIRQY
YDOHG DABH BRI WA SHHUWR SHHUSD\ P HQW
o $IMP HSXUKDVHVZ WK WDQUDRIRQY
FRP SBANMG KL KT K\ \WH FRQYHQHQAH DQG
HYHYGD\ YDOH R \KH SOMRP [RUAAHQIDO
HYEHY

TKHVH RARRP HV XQGHYFRUH \WH VXFAHWR RXUGL] MD®
HIDEGG EXMHW P RGHOIQH \WQAQ] 1IQDCADO
DFFHW BZ HUQ) \WDQUDRIRQ FRAWV DQG SURP R
PXVIRP HUHP SRZ HIP HQAR XUSOMRWP \ DUH CRARQD
HOKDQAQ) FRQMHQIHQAH EXVIDOR FRQNEXIZ) \R
HARQRP [E.J URZ \K DQG UMIHQAH IRUXQGHYHIYHG
FRP P XQUIAV

2 XURXWRP HU

$GYDHQ] * HGHU,QFMRQ 7KH ; &KD@®IQIH

QDI QP HWZ WW\WKH ; &KDMIQJIH Z KIFK P REIHY FDSMIO
\R HP SRZ HUZ RP HQIQ GHYHBSIQI FRXQUHV %D\ SRWKDV
SURIMYHG Z RP HQVILCDGADAGFOMRQ % R
RXUBDQERRNZ DVKHG Z RP HQ VXIBDWMQ) RXU  \BUJHA
IRUKH\ HDU

7KLY DFKIHYHP HQAH BRWIQMIRCDDRIRQ\RZ DG J HQGHU
HIXIWDQG I QDO RXUFRP P \F HOAR IQIRGXAQ) GHAFDIMG
SURGXRV G-I GHG IRUZ RP HQ HQIHSUHGHXY DQG
KRXVHKROV 0 RVIQJ IRZ DG Z HZ IQFRQIDXH R QI \WHQ
Z RP HQVDARHW\R IIQDQAH \WHUHE\ UHQIRIAQ) \WHUBQ
\MP HRQRP IF SDMASDIRQ DQG HP SRZ HP HQW

YD\ SRUN QMLRQP HQBOBRADCDAG * RYHLDQRH SHSRW



2 XURXWRP HU

EXVFRP HBIRMPARQ  © HOVHQ)

E&XWRP HU3 IRWFVRQ &HUA LFDWRQ

/D, SRUMHP DIQVIXIGHG E\ \KH SQH/BURMAIRQ 3UCHSBN . 5 H*PS@\W?UWSD%;QH?QWFU

Z KIEK VDI HI XDUG FXMBP HUU KW SURP RIMDQVSDUHON HW"'WQMQQ’l REXVHG L|DF\N‘D(DSSGHD\I‘ERQS !
FRP P XQEDIRQ DQG UHQRFH IICDGRDOADELN 7KHH RY"_‘LDQ’SW DILHDA HOADQG SUAYHQIRQ
SUCASBV XQGHSIQRXUFRP P MY HOMR UAVSROME®I IIQDQFH HCHEWCHW

DOG DU I0GHSHOGHO® YHULHG\KURC K KILG SDUNY TKHVH HIRW KD YH VIHQI \KHCHG ERK FXVIRP HAKW

DQG I XOWRY FRP SIDGFH SRWMRQQ) %0\ SRVDVD
DWHWP HOWR! IDIUGIQAQ) HMEDOP DINHIDY  DQG FRQTW
R IOMHWDYRGDGH UAVSRQUE®! ILGDQADOHMEH SURMGHU

Q Z HDWIICHG* RG 6\DQEDUG &THQ/BURIMAIRO
SHIWFDMRQ &3&  Z KIFK Z H SURXGD UHBICHG IO
SOAQ XVDP RQ 1QGXMY GDCHY/ 1Q FRQUXP HUSURMAIRQ

2 XUFRP P MW HQAQFGGHY
« ' FMJQQ) DSSURSUDW DQG DIIREDEGI SURGXRV
o 3UHVHIY PXVIRP HURYHUIQGHEWGQHW
8MQJ 1DIUWDQUSDUHQADQG QRQ DJ J UHAMYH VDBV
SRV

o &RP P XQFDIZ) GDQ\MP VRSH

+ 0 DIQUAQ) QRO VAP LDWY P DINHAEDVHG
SURAQ

o 3IRMAIY PXVRP HUSUWDR DQG

o 2SHINQ HIHANHFRP SOIQVUARGRQ
P HKDQW V

&RQVXP HU3 IRWMPARQ 7WDIQIQ]
Q Z HHXDQAHG IQMIDODSDAW\R XSKRG \KHVH
SUCASBNV
. R MM VXFFHWMX@ FRP SOWG. (RZ <RXU
EXRP HU. <& \WDIQQ) WHQI\WHAQ) FRP STOCHH UMN
P DQIHP HQW

%D\ SRIW QMLRGP HOWOBRADDQG * RYHUDGRH SHSRW



EXMEP HBIRMAIRQ  © HOVHQ)

$ QA FRP SHWAYH %-HKDYIRXU

* HEHIHYH\KDVD FRP SHIMYH P DUNHBORH L
HWHQIDOR ILQDQADAGFAMRQ ,Q %D\ SRW
=DP EID P DIQEBICHG UREXWSRIFHY DQG SUDRIFHY
JRYHQQ) VHABP HONV HQUXUQ) FRP SIDQFHZ W
FXVIRP HUSURWRIRQ IBQEDUEY DQG SUHYHQILY
DQIVFRP SHIMYH EHKDYIRXU 7KHVH P HDVXUAY
\DIHJ XDUS DI REDELO DQG | DLGHW IRUDD
FXVIRP HY

5HVSRQUE®! / DEH@R) DQG 0 DUNHWQJ
7UDQVSDUHGR DQG DFFRXQIUEIMNDUH HP EHGGHGIQ
RXUBIKEQ) SUDRIAH

« /RDQFRQUDAWDQG P DUNHIZ) P D\WUID® DUH
SIRIGGIQ(QIOK

o &XVEP HYUWFHYH. H ) DRVE\DWP HQV
\VXP P DUMQJ THHV \MUP V' DQG REQ DURQY/
EHRHWIQQ

« /RDQDI WP HQWIQFOIGH FBDUGMRBVXUH RQ
FRRIY R SHIRGY AUHRAWEHEIMP DQEDMY
FUHAVOH IQUXUDQAH ©WM SD\ P HQW
FRQHTXHGAHY DQG HOUD VHIBP HQWFRQGMRQY

* YDME SURGXPNQIRIP DIRQDQG SUFIQ) DUH
SXEQF® GVSO\ HG DVEWDGRKHY DIHQW DQG
\KURXI K QLI MIFKDQUHY DVUHTXIHG B\
U XORWY

7KHH Z HH QRIGAGHQWR QRQ FRP STOQRH UHDWNG
\R SUIRGXPAQIRP DIRQ OEHTR RUP DUNHILY
FRP P XQFDMRQV GXUQ) \WH UHSRMIZY SHURG

&RP SOIQN 5HVROMRQ

$VUD\ SRWZ H SURIMYHV SURP SWDQUSDUHQADQG
HIHANH UVRGMRQR FXWRP HUFRP SOIQN 1Q@H
Z W RXUPXMRP HIKDQGTY SRIA $ FHOMDQ HG

P RQRUQ) VWP HQUXUHV DOFRP SOIQNDUH
®JIHG FDWIRU HG DQG UUHYDE®! IRUERK
UHSRWIZ DQG DQDOMFDCEXBRVA

7R HQUXUH DFFRXQIELDN FRP SUHKHQUYH UHI MY
DUH P DIQIAGHG \R WDFNKH YROP H WSH DQG
UAVROMRQR FRP SDIQV ( DFK FRP SDIQAY
UHMEZ HG 1QHWIN DIMG DQG BAVROHG IQIQD
FRP SHAMQAMP SDMIDODQGWP HD P DQGHU 2 QD
TXDWM® EDVY P DQDIHP HQABHMEZ V\KH
FRP SOIQN UHI MMY DQG \KEP IW\XP P DULHG
LOWI KW\R WH YRDLG HQUXUQ) FXRP HUFRQRH.GY
IQRP FRQIQXRXVVHYEH [P SURYHP HQW

3HURWP DGFH

. FRP SDIQVUFREHG R \KH
FXVWRP HEEDWH FRP SDUGZIK 1O

o " HVSIW\KH IGFUHDVHIQ YROP H VHYIEH
UHFRYHY WP DICHG VIWRQJ Z W DQDYHUIDIH
UHAVROMRQUUUDIRXGIP H 737 R GD\V
KL K@ KMZ) RXUFRP P VY HQAR\Z LIVBHGUHW

o TKUH\BL HAG 1Q KRXAVH \WDIQQ) VMR
Z HUH FRQGXPNG | RUS DR HQWH DQG &XVIRP HJ
7UDIQQ) B FRYHUQ) VHYEH TXDOWV HIHANH
FRP SDIQNP DI HP HQAWDQG SIRHVWRQDO
SKRQH HENXHW

7KHVH P HDVXUHV KDYH HODE®IG %6\ SRR

P DQBIQ®Z FRP SOIQAIMRY UHDMYH \R SRUWRTR

VI H BAROHIMXHVZ IKQ — KRXWRQDYHDIH

DQG XSKRT FXVRP HAKWY

2 XURXWRP HU
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2 XURXWRP HU

) LQDCADCGH Z DUHQHW DQG

2 XUDSSURDFK \R FXWRP HUHQJ DI HP HQM \MQGV
EH RQG WDQUDRIRQDOMHYEHV\R IRFXV RQIICDQADO
OMIR DQGEQ WP Z HRHW NH HDEBLYR

1 LCDQADAGFOMRQ DQG VXBICDE®! OHIXRRGY

Q %D\ SRUSDUASDAG Q) ICDGADO WADR

© HHNXQEHUWH \WHP HE3URARMRXUD RQH. 6HPXUH

<RXU) XWMUH> DD QQJ Z M * BEDAD RQGH : HHAN ;. HVHW

XS SURGXPNDQG VHYEH GHVNY DWHBRBFDIRQ/

RIHIQ) FXWRP HY SIDAIFDOQRP DIRQRQ6EXQIDSR

\DYIQI V DQG QYR HQMBURGXPN

,QDCAMRQ

e ) ICDQADGDMDA \WDIQQ) VHWMRQY/Z HHKHT
GXUQ) HP SE HUMMWDQG P DUNAIY HYHQN
HTXISSIQ) FXWRP HY/Z MW NQY\R EXGI HAWAWDYH
DQG P DQDIH GHEWHVSRMED
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* /RDQ8\DIH (GXFMRQDQGKRP HIP SUIRYHP HQW
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HQDE@ UWHDOIP H\WDANQ)  DQDOMY DQG IQMYHQIRQ 7KLY
Z IOHQUXUH \WDVWAXVRP HUDGYRFDR. DQG ® DAVU-P DIQDW
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9B\ SRXSKRGV D] HIR \RBUDQRH DSSURDAK
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VABU HVR \WH KILIQ) SURAHW/

© HDUHFRP P WHG\R P DIQBIQQ) D
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DQGIRWP DASMEZV Q Vi ]
SDMFASDMG IQERK P |G \ HDUDQG\ HDUHQG
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ﬁm‘iﬁ 2 XUHP S\ HHV DUHRXUNH. IBIN-KRCHY DQG D @ 3K\ VEDOMZHW UHP DIQV D SURIMVIRURXUMBH - $ RIYMIA
FRHYARGH R RAWXFFHW : HUHP DIQ GHIEHIDMIQ IQFGHG DHIREIEVVAWRQY VRADORRED@I DP HV DQG
RXUHQI DI HP HQAZ W \KHP - DQG WURXI K \KH ( 6+ SDWASDIRQ QP XABEE! QVASEHY GXUQ) \KHIDQNHY
XQWZ HIP SBP HQAQMIYHV \KDVWKDSH D FXGHUH R ' D\ 6SRW' D\ Z KHHRXUWADP V DFKIHYHG \KILG SOFH
IQFOMRQ |RAMUSHYRCDADQG SIRHWMRDAI URZ W RYHUDODQG Z RQD EURY HP HEDAQ EDVHEDD

DQG FHBEWDWM HYHY %D\ SRUNMHU
(QGR <HDU3DWAAV

7RZ Q+ D Yig 5 Y0\ SRUMHY FRQFOGHG \WH\ HDUFHBEUDME) \XFFHWHY
Bl n @ 4 XDUM® P DQDIHP HQABIG \RZ QKD SURMGH D s DQGERNQJ IRZ DUBR \KH IXWUH Z MK RXUMI QDMUH
SRl SOMRP \R UAYIHZ R DQUDMRQDOKLI KO KW \KDUH GHQP DQG Z KWW SDUAY KHG DRIRW DOBADMRQ/
|RUHFDVIVIRUXSFRP 1Q) TXDWMY DQG.J DIWHMBA IRWMLQ) FDP DUDGHIH DQG FRAIYH SUGH IQRXU
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